CORPORATE

QUALITY POLICY

* Provide quality products that meet or exceed customer
needs, expectations, and requirements.

 Create an organizational culture that focuses on
meeting requirements and continuous improvement.

*Have products that are compliant with relevant
laws and regulations.

*Focus on defect prevention.

*Respond to input from external and internal
customers.

e |dentify and provide necessary resources.

B

Ross Berntson
President and
Chief Operating Officer

Michael F. McNamara

Director, Corporate Quality

e\

INDIUM

CORPORATION®



